Customer payment options

Whether your customers pay by phone or online, it's simple.

1. On their first online visit or call, they will validate

themselves against your customer database which is
loaded in PSN

They can then add information to their profile and make
their first payment

For any visit or call after that, they simply make a
payment

Importantly, we have live operator assistance should they
need help. You can simply refer calls you may get to us.

Here’s how it works...




Online payments

Validation process...

Customer will go to your website and click on a payment link which takes them to this PSN page
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Online payments

Validation process...
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Online payments

Validation process...
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Online payments

Customer Profile Setup
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Online payments

Customer Profile Setup
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Online payments

Returning Customers
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Online bills s

customer logs into
their eBill, they will be
asked if they want to
opt-out of receiving
paper bills.

Demo Site !

You will automatically receive your Your City (RT111) bill electronically.
You have the option to go paperless and not receive paper bills through the mail.

By going paperless, you will:

» Receive an email when your statement is ready for viewing

» Know that your notices won't get lost in the mail

« Reduce paper clutter

» Help reduce costs at Your City and be green-friendly by eliminating paper bills

Sntin E = 1
na . T |

VERY IMPORTANT: Please copy and paste our emall address, CustomerService@PaymentServiceNabWork.com, in your
email address book to make sure bill notices and payment confirmations are not blocked or marked as spam.
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Once they register on PSN, it takes 24-48 hours for the bill to post.

13:6:020, Payment Sanace Netvwork Inc.
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Online bills

o View Bills
L

Demo Site

Dashboard

Billing Overview

Total Balance Due: $208.02
[t you think the balance g not accurate, call Your Ciky at 608.442 . 5100. Paymants can take up to 48 hours to post

Billing History

Due Date Current Amounk Past Due Total Amt Due Last Viewesd

D724/ 2010 $118.99 594.13 $118.949 iy A

02242010 94,13 569.60 594.13

Go Paperiess Laam More Service Request for Your City

If this is an emergency, please call Your City immeadiataly
Currently, you are receiving paper and online bills. Plaase halp us Fhone: GUB.444.5100
trim costs while making your lifé less cluttered. Opt-out of paper
bills. We send vou an email each time vou have a new bill, You can Otherwise, please click below and give a detailed description of the
always opt back in to receive paper bills. Please give it a try problem along with your name, address and the best way to contact
YOLL.
Yes, | will opt out of gettmg paper lls




Customer Profile

This is where your customers

Four tabs allow for:

* Updating contact info

* Changing login info

- * Grouping accounts (for
Personal Information ﬂ'lﬂSE lﬂ’l’lO Pﬁy l'l'lBl"E t[’lﬂﬂ

B mansres one bill)

Sl aat pusiodi + Opting out of paper bills (or
et i opting back into paper bills)

emo Corp Account

PSH Manager Detail
Customer ID: 101018027

Payment Card Number:
PSHN Payment Number: 5551231234

Contact Details

There are no contacts to display .~

Secunty | Prvacy Policy | Contact Us | Log Ofl

L EHE WEDSIEE U0 Wy EaDimaThE
et Service Nebwork Inc.




Managing Payment Methods

Bank Name
DANE COUNTY CREDIT LUNION

manage their payment

methods:

* Add new checking, savings,
credit card (as applicable)

+ Delete accounts




Support for your customers

Demo Site |
—

Conlact s

Please review all options to select the correct contact.

To make a phone payment Have guestions about your bill {amount due, need refund,
24-hour automated phone payments etc.)

oF 28 (I pa ks of Your City Help Lina
Meed help? Submit a question to Payment Service Network

(PSN) Submit a service regquest to Your City

et answers faster...
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« Submit a ticket to PSN
- View FAQs
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