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After Hours and Service Calls - Utilities 
 
 
Electric Utility: 

547-9601 Weekdays after 3:30 p.m. or on Saturday or Sunday 

911 To report down power lines after hours. 

To report power outages, for after hours call out's and other non-emergency requests. Additional 
charges apply.) For calls during normal working hours for new services, estimates, rate class 
questions or for meter testing from 7 a.m. - 3:30 p.m. use 547-3273. For billing questions from 8 
a.m. to 5 p.m. call 547-3259. 
 
Water Utility: 
547-9601 Weekdays after 3:30 p.m. or on Saturday or Sunday 
To request after hours shut off or turn on's. (Additional charges apply.) For calls during normal 
working hours from 7 a.m. to 3:30 p.m. use 547-3273 or 547-3251 to request tap in fees. For 
billing questions from 8 a.m. to 5 p.m. call 547-3259. 
 
Sewer Utility: 
547-9601 Weekdays after 3:30 p.m. or on Saturday or Sunday 
To request after hour emergency services. (Additional charges apply.) For calls during normal 
working hours from 7 a.m. to 3:30 p.m. use 547-3276. For new connections and tap in fees call 
547-3251. For billing questions from 8 a.m. to 5 p.m. call 547-3259. 
 
Public Works Department: 
547-9601 Weekdays after 3:30 p.m. or on Saturday or Sunday 
To request after hour emergency services. For calls during normal working hours (7 a.m. - 3:30 
p.m.) use 547-3276. For billing questions from 8 a.m. to 5 p.m. call 547-3260. 
 

 


